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„Az emberek gyakran nem tudják, hogy mit akarnak, amíg meg nem 
mutatod nekik” 

Steve Jobs 



https://www.shpa.org.au/publications-resources/standards-of-practice/standards-of-practice-for-clinical-pharmacy-services 





PRIORITISING CLINICAL 
PHARMACY SERVICES 

• ideally, every health service organisation 
would have resources to provide all clinical 
pharmacy activities to every patient based on 
their needs 

 

• pharmacy managers may need to determine 
which groups of patients benefit the most 
from a clinical pharmacy service and the 
clinical pharmacy activities prioritised in their 
organization 

 

• on a day-to-day basis, pharmacists need to 
prioritise the patients who will receive which 
clinical pharmacy activities in order to 
maximise the value of their input 



PATIENT GROUPS MOST 
AT RISK OF MEDICINES-

RELATED PROBLEMS 

• have medication misadventure as the known or 
suspected reason for their presentation or 
admission to the health service organisation 

• aged 65 years or older 

• take 5 or more medicines 

• take more than 12 doses of medicines per day 

• take a medicine that requires therapeutic 
monitoring or is a high-risk medicine 

• have clinically significant changes to their 
medicines or treatment plan within the last 3 
months  

• have suboptimal response to treatment with 
medicines 



PATIENT GROUPS MOST 
AT RISK OF MEDICINES-

RELATED PROBLEMS 

• impaired sight, confusion/dementia or 
other cognitive difficulties 

• have impaired renal or hepatic function 

•  have problems using medication delivery 
devices or require an adherence aid 

• are suspected or known to be non-
adherent with their medicines 

• have multiple prescribers for their 
medicines 

• have been discharged within the last 4 
weeks from or have had multiple 
admissions to a health service 
organisation 



PARTICIPATION IN MULTIDISCIPLINARY WARD ROUNDS AND MEETINGS 



ACTIVITIES WHICH HAVE 
BEEN SHOWN TO HAVE 

MAJOR BENEFITS 

• medication reconciliation on admission and 
during changes in level of care 

• interventions to address medicines-related 
problems 

• assessment of current medication orders 

• clinical review, therapeutic drug monitoring 
(TDM) and adverse drug reaction 
management 

• provision of medicines information to 
patients 



DOI: 10.4212/cjhp.v64i5.1073 





MEDICATION RECONCILIATION 







ELECTROLYTES, LABORATORY RESULTS 



MEDICATION RELATED PROBLEMS 



MEDICATION RELATED PROBLEMS 
„DOCUMENT” 



https://www.ppaonline.com.au/wp-content/uploads/2019/01/PSA-Clinical-Interventions-Guidelines.pdf 
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NUTRITION CARE PROCESS 



 DOI: 10.1177/1060028017697425 

I - INDICATION 
A - ALLERGIES 
M - MACRO/MICRONUTRIENS 

F - FLUID 
U - UNDERLYING COMORBIDITIES 
L - LABORATORY VALUES 
L - LINE 



https://doi.org/10.2337/ dc22-SPPC 



DOCUMENTATION 

S - SUBJECTIVE  

O - OBJECTIVE 

A - ASSESSMENT 

P - PLAN 



https://www.ppaonline.com.au/wp-content/uploads/2019/01/PSA-Clinical-Interventions-Guidelines.pdf 



DOI: 10.1177/1060028015577445 





INTERPRETATION OF PATIENT-SPECIFIC DATA 

IDENTIFICATION OF CLINICAL PROBLEMS 

ESTABLISHMENT OF THERAPEUTIC GOALS 

EVALUATION OF THERAPEUTIC OPTIONS 

INDIVIDUALIZATION OF THERAPY 

MONITORING OF PATIENT OUTCOMES 

SUMMARY 



International Pharmaceutical Federation - https://www.fip.org/ 
 
European Association of Hospital Pharmacists - https://www.eahp.eu/ 
 
American College of Clinical Pharmacy - https://www.accp.com/ 
 
American Society of Health-System Pharmacists - https://www.ashp.org/ 
 
The Society of Hospital Pharmacists of Australia - https://www.shpa.org.au/ 
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